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Introduction 
Financial investors are now actively looking for environmental credentials from those organisations 

they invest in.  As they invest around £80bn in social landlords this is a target sector for requesting 

so called “ESG” credentials. 

SHIFT was created in 2008 and designed to do excellent quality environmental reporting for social 

landlords.  ESG reporting never existed in 2008 but we identified the relevant issues, and as such 

SHIFT aligns perfectly with the ESG credentials as they stand at the time of writing. 

This briefing shows how SHIFT aligns with the current iteration of the environmental part of ESG 

reporting.  For ease of use, we show how each scheme maps on to the other. 



  

SHIFT and ESG 
The table below shows how SHIFT metrics cover all the ESG environmental requirements and adaptation measures which are not yet in the current ESG 

proposed reporting methodology.  To cross reference the criteria, please see the table in the “ESG and SHIFT” section. 



  

 

ESG and SHIFT 
The table below shows the current ESG environmental criteria and how SHIFT deals with them. 

Criteria Proposed measure SHIFT approach 

C14 Distribution of EPC ratings of existing homes (those completed 
before the start of the previous financial year) 

We assess average SAP and % of homes EPC C rated or above.  The same data 
source can easily be interrogated to gain the distribution of EPC ratings.  

C15 Distribution of EPC ratings of new homes (those completed in 
the previous financial year) 

We assess the average SAP per new build scheme, including s106.  Again, the 
same data source can be easily interrogated to determine the distribution.  

C16 Scope 1 and Scope 2 and Scope 3 greenhouse gas emissions We assess emissions for offices, business mileage, DLO fuel usage.  We also 
assess fuel used for communal heating and communal spaces.  In other 
words, all scope 1 and 2 emissions. Scope 3 emissions from the housing stock 
are estimated using the SAP and heating system and include employee 
business mileage and transmission and distribution losses. 

C17 What energy efficiency actions has the housing provider 
undertaken in the last 12 months? 

We provide this is in our strategy assessment to identify energy efficiency 
initiatives taken within the homes, fleet, offices, and other areas of the 
organisation. We also assess the resident engagement on energy efficiency. 

C18 How is the housing provider mitigating the following climate 
risks: 
- Increased flood risk 
- Increased risk of homes overheating 

We ask housing providers to document the high, medium and low risk of 
flooding due to fluvial and surface water flooding by cross-referencing 
Environment Agency maps.  
 
We have developed an overheating risk assessment tool to assist housing 
providers in estimating the risk of their stock. It reports the number of risk 
factors associates with each address.  
 
The risk of both flood and overheating at offices is also analysed. 

C19 Does the housing provider give residents information about 
correct ventilation, heating, recycling etc. Please describe how 
this is done. 

We assess resident engagement on energy efficiency, water efficiency and 
waste management.  We have methodologies and tools which allow 
landlords to use data readily available to them. 

C20 How is the housing provider increasing Green Space and 
promoting Biodiversity on or near homes 

We provide this in our strategy assessment.  We also have developed metrics 
that allow social landlords to establish “above ground biomass” and compare 
against science based targets.  This correlates with green spaces and 



  

biodiversity. We also investigate whether new homes have additional 
ecological enhancements. 

C21 Does the housing provider have a strategy to actively manage 
and reduce all pollutants? 
 
If so, how does the housing provider target and measure 
performance? 

We indirectly provide this in our strategy assessment. The energy efficiency 
of homes is a known factor (amongst others) in causing mould in homes. 
 

C22 Does the housing provider have a strategy to use or increase 
the use of responsibly sourced materials for all building works? 
 
If so, how does the housing provider target and measure 
performance? 

We provide this in our strategy assessment.  We also have developed metrics 
that allow social landlords to establish % of responsibly sourced materials 
used by their DLO, sub-contracted maintenance and new build. 

C23 Does the housing provider have a strategy for waste 
management incorporating building materials? 
 
If so, how does the housing provider target and measure 
performance? 

We provide this in our strategy assessment.  We also have developed metrics 
that allow social landlords to establish % diverted from landfill by both their 
DLO and sub-contracted maintenance. 
 
We also assess office waste, activities that lead to domestic waste reduction 
and waste recycling installed in new homes. 

C24 Does the housing provider have a strategy for good water 
management? 
 
If so, how does the housing provider target and measure 
performance? 

We provide this in our strategy assessment.  We also have developed metrics 
that allow social landlords to establish water use in offices and domestic 
water use and compare both to science based targets. 

C48 How is Environmental impact considered when procuring 
goods and services? 

We provide this is our strategy assessment. We provide a survey assessment 
of the supply chain procurement. 

 



  

Conclusion  
 

We hope these comments are useful and please get in touch if you need any further information.   

 

SHIFT 

SHIFT carries out a full range of environmental reporting specialising in the social housing sector.  

We do: 

• Post-Occupancy Evaluation – comparing actual performance in retrofit and new build with 

design performance 

• SHIFT – environmental reporting and accreditation for existing homes, new build, supply 

chain and offices 

• Environmental road mapping and strategy development – creating a path from a baseline to 

a truly sustainable housing stock whilst maximising financial benefits to the landlord 

• Related consultancy and SECR reporting 

 

SHIFT services are delivered by Suss Housing Ltd 

 

Please be in touch for a free consultation on any of the above.  Contact Richard on 07718 647118 or 

richard@SHIFTenvironment.co.uk 

https://SHIFTenvironment.co.uk/  

https://shiftenvironment.co.uk/

