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Warm Homes Saves Lives Press Release 

Fuel Poverty Awareness Day 

Friday, 27th November is National Fuel Poverty Awareness Day. 

The West Midlands Warm Home Save Lives (WHSL) partners (Act on Energy, 

Marches Energy Agency and the Sustainable Hosing Action Partnership), will be 

doing all we can to raise awareness of the crisis of fuel poverty throughout the 

Marches.  Indeed, there is an urgent need for not only greater awareness but for 

greater action. 

We would want encourage Councils, organisations and individual people to support 

our aspirations to reduce the incidence of fuel poverty.  Furthermore, it is important 

to stress that bringing people out of fuel poverty, releases energy capacity for other 

economic sectors, as well as boosting demand for the people themselves as a 

consequence as they have additional money available to spend.  Ultimately, fuel 

poverty reduction should be recognised as an infrastructure capital investment. 
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The WHSL action programme offers help, support and advice to those facing crisis in 

paying their energy bills and heating their homes so that they can stay warm, 

comfortable and healthy, and we hope that everyone will spread knowledge of the 

support we are able to provide through this programme. 

At the end of 2018. when the data was calculated, across the West Midlands Region 

was calculated that 11% of all households were in fuel poverty, with a number of 

areas within Local Authority areas recoding substantially higher incidences of 

household fuel poverty.  In parts of Birmingham, there are some areas (below ward 

level) where concentrations of fuel poverty are almost a half, with similar levels of 

deprivation in Stoke and Coventry, whereas in Herefordshire, Shropshire, 

Staffordshire and Warwickshire have concentrations of a fifth of fuel price incidence. 

“The economy is now in a different place compared to the end of 2018.  Then 

claimant count in Shropshire level was 2.0% of the available labour force.  Following 

the economic easing through 2019 onwards, the flooding, the impact of Coronavirus 

and the lockdowns, the claimant count has accelerated to 4.5%, as well up to a 

quarter of the labour force experiencing furlough at some stage this year.  As a 

result, the number of households slipping into fuel poverty, this year can be expected 

to have risen significantly.” stated Paul Forrest, West Midlands Economic Forum. 

Simon Ross, Director said ‘Well over 15,000 households are still struggling with cold 

and poorly insulated homes and high energy costs in Shropshire. We are seeing a 

big increase in the need for our services during the pandemic and we want to make 

sure residents know that help is available. Living in a cold home has serious 

negative impacts on people’s health and wellbeing, so we’re urging anyone with 

concerns about staying warm this winter to get in touch with us. 

Simon also said that it was important for people struggling with energy costs, that 

they can contact their local Fuel Poverty agency who can help now with independent 

energy advice and support including help with billing issues, tariff switching,  
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insulation and heating grants including first time central heating and green homes 

grants.  The free telephone contact numbers are, for:  

Coventry, Keeping Coventry Warm, 0800 988 2881 

Herefordshire call, 0800 677 1432  

Shropshire, Keep Shropshire Warm 0800 112 3743  

Stoke & Staffordshire call 0800 389 2258 

Telford, Keep Shropshire Warm 0800 677 1952 

Warwickshire, Warm and Well in Warwickshire, 0800 988 2881  

WMCA area (other than Coventry), Warmer West Midlands, 0808 1968 298 

Worcestershire, Warmer Worcestershire, 0800 988 2881 

.                                                               .END.                                               . 

Press Contact: Rachel Jones   

Email: rachel@actonenergy.org.uk Tel: 07309 543321 

Notes to Editors: 

The Warm Homes Save Lives Programme CRM tool to help improve the efficiency and prioritisation 

of support by linking people in fuel poverty with support including insulation and heating repairs and 

renewal is a joint-initiative led by Act on Energy, Marches Energy Agency and the Sustainable 

Housing Action Partnership (SHAP).  The initiative is developing a novel CRM, designed to provide a 

critical component of the 3-year Warm Homes Saves Lives fuel poverty programme in the West 

Midlands, itself facilitated by the WMCA. 

According to Department for Business, Energy, & Industrial Strategy, fuel poverty, in 

England, is measured using the Low-Income High Costs (LIHC) indicator. Under the LIHC 

indicator, a household is considered to be fuel poor if: 

• they have required fuel costs that are above average (the national median level) 

• were they to spend that amount, they would be left with a residual income below the 

official poverty line 
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There are 3 important elements in determining whether a household is fuel poor: 

• household income 

• household energy requirements 

• fuel prices 

& furthermore, 

• The Warm Homes Save Lives fuel poverty programme recognises that a fourth 

issue contributing to fuel poverty is the lack of capacity to cope perhaps due to 

physical and mental health issues and to circumstances such as bereavement.  

COVID-19 has caused a terrible increase in the rates of those experiencing mental 

health issues. 

As a result of Fuel Poverty, health conditions impacted by cold indoor temperatures will place people 

at greater risk of C19, and coping strategies which people normally employ to get through the winter 

months, such as only having one heated room for the family to socialize in, could also increase the 

spread of infection. This not only threatens even more lives but hampers collective efforts to reduce 

infection and prevent the NHS from being overwhelmed.  

Attached herewith is an excel table detailing Fuel Poverty in the West Midlands (WM Fuel Poverty 

Incidencer_Table_23Nov20). 


